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1.0
SUBMISSION GUIDELINES
1.1
Criteria and Consideration for a Best Practice
The major criteria for the Best Practice to be considered for the Award include:

1.1.1   Impact: A best practice should demonstrate a positive and tangible impact on improving the living environment of people, particularly of the poor and the disadvantaged.

  a. Sustainable Shelter and Community Development:

i. Safe water supply and sanitation

ii. Affordable housing, services and community facilities
iii. Access to land, secure tenure and finance.

iv. Community-based planning and participation in decision making and resource allocation.

v. Safe and healthy building materials and technologies.

b. Sustainable Urban Development:
i. Job creation and eradication of poverty

ii. Reduction of pollution and improvement of environmental health.

iii. Improved access to public transport and communication.

iv. Improved waste collection, recycling and reuse.
v. Greening of the city and effective use of public space.

vi. Protection and conservation of natural resources and the environment.

vii. More efficient energy use and production.

viii. Preservation of historically/culturally important sites.

ix. Formulation and implementation of integrated and comprehensive urban development strategies.

c. Sustainable, efficient, accountable and transparent settlements management:

i. More effective and efficient administrative, management and information systems
ii. Gender equality and equity in decision making, resource allocation and programme   design and implementation.

iii. Crime reduction and prevention

iv. Improved disaster preparedness, mitigation and reconstruction.

v. Social integration and reduction of exclusion.

vi. Leadership in inspiring action and change, including change in public policy

vii. Promotion of accountability and transparency

viii. Promotion of social equality and equity.

1.1.2. Partnership: Best Practices should be based on a partnership between at least two actors. 

1.1.3. Sustainability: Best Practices should result in lasting changes. 
1.2
Addition Criteria and Consideration

The following criteria will be used for differentiating between good and best practices - Leadership and Community Empowerment,  Gender Equality and Social Inclusion, Innovation within local context and transferability.
2.0
SUBMISSION PROCESS
2.1   Best Practices shall be submitted in accordance with the reporting format (please see Annex I).

2.2
Submitters may include the following supporting materials:

a) Articles appearing in newspapers or other publications.
b) DVD
c) Photographs and/or other graphic material.

d) Brochures or other promotional material.

NOTE:  Supporting materials will not be returned.

2.3.
 All submissions received will be acknowledged. 
2.3
 The MAHS Secretariat may where deemed necessary contact the submitters to provide effective assistance to them by reviewing the documents with the objective of ensuring their compliance with the criteria as well as the rules and regulations of the award and advise them of any further actions required. 
Annex I: BEST PRACTICES REPORTING FORMAT

Please provide 
the following information when submitting your Best Practice:

1. (a) Name of the Best Practice

              (b) City/Town/ Village 
       2.   Address of the Best Practice
(including Name of the Organisation, postal address, Telephone, Fax and Email address. 
3. Contact Person

4. Type of Organisation: choose from the following

· Central Government

· Parastatals

· Non-Governmental Organisation

· International Agency

· Professional Institution
· Media

· Technical Experts/ Consultants

· Local Authority

· Private Sector

· Community-Based Organisation

· Trust
· Academic/ Research

· Philanthropist

· Network

· Others, please specify   

5. The Nominating Organisation ( only if different from above)
a) Name of Organisation

b) Address of Organisation

6. The Partners

6.1
Partner 1

a) Name of Organisation

b) Address of the organisation

c) Contact Person

d) Type of Support

· Financial support

· Technical Support 

· Administrative Support

· Political Support

· Other
6.2 Partner 2 
(As above)
7.0 
NARRATIVE
 In 2000 words or less, use the following headings and suggestions to describe your work.

7.1
SITUATION BEFORE THE INITIATIVE BEGAN [Approximately 100 WORDS]

Briefly describe the situation before the initiative including major issues, trends and conditions in the area. Please specify which social groups were most affected, including women, men and youth.

7.2
ESTABLISHMENT OF PRIORITIES [Approximately 100 WORDS]

List the priorities of the initiative and how they were established.

7.3
FORMULATION OF OBJECTIVES AND STRATEGIES [Approximately 100 WORDS]

Provide a summary of the main objectives and strategies of the initiative. Please specify any gender specific objectives and strategies. 

7.4
MOBILISATION OF RESOURCES [Approximately 200 words]

Describe how financial, technical and human resources were mobilised and where they came from. 

7.5
PROCESS [Approximately 300 words]

Describe the problems faced in implementing the initiative, how they were overcome and the problems that remain to be solved. Describe also how people (men and women), communities, organisations and institutions participated in the initiative. 

7.6
RESULTS ACHIEVED [Approximately 400 WORDS]

Describe to what extent the objectives listed above were realised, how the impact was measured, quantitatively and qualitatively and who benefited from them. Describe how the initiative has resulted in, for example:

· Actual improvement achieved in people’s living conditions including women and children.

· Better co-ordination and integration between various actors, organisations or institutions.

· Changes in local or national social, economic and environmental policies and strategies.

· Improved institutional capacity at the national or local levels.

· The institutionalisation/promotion of partnerships.

· Recognising and addressing specific opportunities and constraints.

· Changes in people’s attitudes, behaviour.

7.7
SUSTAINABILITY [Approximately 300 WORDS]

Describe how the financial, social, economic, environmental, institutional and cultural elements of sustainability were achieved. 

7.8
LESSONS LEARNED [Approximately 300 WORDS]

Describe the three or four most important lessons learned and how these have been or are being incorporated in your initiative and/or other initiatives. Describe any lessons learned from other initiatives that were incorporated into your initiative. Describe how these lessons learned have been or are being taken into consideration in determining ongoing or future policies, strategies and action plans for example, what would you do differently or avoid doing in scaling up or transferring your experience?

7.9
TRANSFERS [Approximately 100 WORDS]

a) In this section, please describe how your initiative has benefited from the experience or expertise of other practices and/or how your initiative has benefited other practices. Describe how your initiative could be replicated. If the process of replication has commenced, please indicated when and by whom.

7.10
RELATED POLICY/IES OR LEGISLATION [Approximately 100 words]

As this practice been supported by a municipal or national public policy or legislation? If so, please describe briefly. Similarly, have any policy changes or new laws been enacted as a result of this practice? If so, please describe briefly.

8.0
 ADMINISTRATORS

The Award is administered by the Malawi Award for Human Settlements Secretariat of the Malawi Urban Forum.

9.0 SUBMISSION

Please send your material separately by email to elizabeth.nyanja@undp.org  or etambira@yahoo.co.uk or by courier/post to UN-HABITAT c/o UNDP, Box 30135, Liongwe 3 or to Department of Housing and Urban Development, Box 30548, Lilongwe 3. For more information please contact Elizabeth Nyanja of UN-HABITAT at elizabeth.nyanja@undp.org Mobile: 0888307522;  Fax: 01773637 or Essau Mwambira of the Ministry of Lands, Housing and Urban Development at etambira@yahoo.co.uk Mobile: 0888315223 Fax: 01775941.      The submissions can be made via email at the above emails, by fax at the above faxes, by courier/post or in paper copy at the respective offices.
Annex II: BEST PRACTICES CATEGORIES 
1.0
Poverty Reduction

· income generation

· vocational training

· equal access to jobs, credit and training
· Economic Development           
· local economic development                            
· industrial development

· enterprise development (formal and informal sectors)           

· investment development
· entrepreneurship                                    

· training
· co-operative opportunities                                                           

· micro-credit

· equal access to economic resources

2.0
Social Services

· education                                                                              
·  recreation     
· health and welfare                                                               
· public safety
· crime reduction and prevention                                        
· equal access to social services(especially by women)

· vulnerable groups including women

3.0
 Environmental Management

· pollution reduction                                                                                                                           
· environmentally sound technologies

· environmental health and control 
· eco-tourism
4.0  Infrastructure, Communication, Transportation
· energy use, conservation and production

· communication and media

· waste-management and treatment

· infrastructure technology

· equal access to infrastructure (especially by women and people with disabilities)

5.0
 Housing
· affordable housing

· access to housing finance and improvement 

· building materials and construction technology 
· by-laws and standards

· homelessness

· slum and settlement upgrading

· construction industry

· equal access to housing resources

· rental housing

6.0
Land Use Management

· land use planning

· development incentives

· land development

· estate management 

· geographical information systems

· open space conservation

· urban renewal

· equal rights to ownership and inheritance (especially by women)

7.0
Urban Governance

· Urban management and administration

· legislation

· participatory budgeting and decision-making process
· resource mobilization

· management and information systems

· monitoring, evaluation, and auditing

· women in leadership roles

· partnership with civil society
· public policy

· human resources and leadership

· decentralization

· institutional reform

· transparency and accountability

· public-private partnerships

8.0
 Civic Engagement and Cultural Vitality
· community participation

· the arts and cultural development

· social and cultural vitality

· civic awareness and education

· respect  for cultural diversity

9.0
Gender Equality and Social Inclusion 

· gender roles and responsibilities

· women empowerment

· control of resources

· removing barriers to equity

· social integration

· prevention of abuse 

· gender specific needs
· women’s safety 

10.0
 Disaster and Emergency
· reduction of vulnerability

· contingency planning and early warning systems

· hazard and risk reduction and mitigation

· post-disaster rehabilitation/reconstruction

· gender specific risks and needs

· civic awareness and preparedness

· response capacity

· risk assessment and zoning

11.0
 Production and Consumption Patterns

· waste reuse and recycling

· clean energy production
· resource conservation

· producer responsibility

· energy efficiency

· water use and consumption

· consumer awareness

· production/consumption cycles

12.0
 Urban and Regional Planning
· urban renewal

· consultative process

· regional planning 

· strategic planning

· community-based planning

· conflict management and mediation
· cultural heritage conservation

· region resource planning

· planning regulations

· urban-rural linkages

13.0
Technology, Tool and Methods

· planning tools and techniques

· information and communications technology and systems

· appropriate technologies

· training and capacity building
14.0
Children and Youth

· health and nutrition (including day care, after school care

· legislation/advocacy

· especially difficult circumstances (abuse, child labour)
· youth at risk
· education and vocational training

· environmental programmes with a youth focus

· recreational/cultural programming

· community support programmes

15.0
Architecture and Urban Design

· affordable/ecological design

· sustainable community design

· historic preservation

· green building 

· landscape design

· eco-friendly building materials

16.0
Older Persons

· safe/ accessible dwelling design

· health

17.0 Use of Information in Decision Making
· indicators and statistics

· management (Management Information Systems)

· mapping (Global Information Systems)

· use of Information and Communication Technology
· use of media and awareness-building 

· research

· gender dis-aggregated data and analysis

 18.0
Water and Sanitation

· Water supply and demand management

· Low-cost sanitation

· Provision for basic services by micro-enterprises

· Services for urban poor

· Eco-sanitation
· Public/Private/Community Partnerships
19.0 Housing and Human Rights
· Implementation of the right to adequate housing 

· Security of tenure

· Provision of public infrastructure for  adequate housing

· Housing habitability and cultural adequacy

· Equal rights to ownership and inheritance ( by women)

· Prevention of forced eviction

· Housing accessibility

· Housing affordability
20.0  HIV-AIDS
· Municipal strategies  for combating HIV-AIDS

· Public/Private/Community Partnerships

· HIV/AIDS Orphans, foster care, child-headed households

· Advocacy and Information Initiatives; use of media

· Legal/Policy Reform

· Gender impact on HIV/AIDS (particularly women)

                                     Technical and International Cooperation

· Bilateral and multilateral cooperation and assistance

· City-to-city  cooperation

· Peer to peer exchanges and learning 

· Leadership development
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